
 

OVERVIEW 
On August 29, 2021, President Biden directed the Department of Homeland Security (DHS) to lead 
implementation of ongoing efforts across the federal government to support vulnerable Afghans, 
including those who worked alongside us in Afghanistan for the past two decades, as they safely 
resettle in the United States. These coordinated efforts will be known as Operation Allies Welcome. 
At the President’s direction, the Secretary of Homeland Security will work with representatives from 
across the government to coordinate our response and ensure unity of effort across the federal 
government. 
 
At the President’s direction, DHS has stood up a Unified Coordination Group (UCG) to coordinate 
efforts under Operation Allies Welcome. The UCG will report directly to the Secretary of Homeland 
Security and will coordinate the implementation of a broad range of services, including initial 
immigration processing, COVID-19 testing, and isolation of COVID-positive individuals for anticipated 
quarantine, additional medical services, and screening and support for individuals who are neither 
U.S. citizens nor lawful permanent residents. This support includes initial processing of at pre-
designated U.S. military bases prior to being connected with resettlement organizations for 
placement into communities. The work of the UCG will be undertaken in close collaboration with 
partners in state and local government, non-governmental organizations, and the private sector. 
 

OPERATIONAL PHASES 

Screening and Vetting Prior to Arrival in the United States 
The U.S. government is working around the clock to conduct the screening and vetting of vulnerable 
Afghans prior to their arrival in the United States, consistent with the dual goals of protecting 
national security and providing protection for vulnerable Afghans. 
 
DHS has deployed approximately 300 personnel from Customs and Border Protection, Immigration 
and Customs Enforcement, Transportation Security Administration, United States Coast Guard, and 
United States Secret Service to Bahrain, Germany, Kuwait, Italy, Qatar, Spain, and the United Arab 
Emirates to conduct processing, screening, and vetting in coordination with the Departments of 
Defense and State and other federal agencies, with the goal of bringing to the United States Afghan 
nationals who worked for the United States, as well as other vulnerable Afghans. 
 
The screening and vetting process involves biometric and biographic screenings conducted by 
intelligence, law enforcement, and counterterrorism professionals from the Departments of 
Homeland Security and Defense, as well as the Federal Bureau of Investigation (FBI), National 
Counterterrorism Center (NCTC), and additional Intelligence Community (IC) partners. The U.S. 
government has worked with urgency and care to enhance screening and vetting operations to make 
them more efficient without compromising national security. This has resulted in a robust 
interagency process that efficiently screens Afghans at risk prior to their travel to the United States. 



 

 

Additionally, the State Department has deployed staff to all Middle East and Europe transit points to 
provide humanitarian guidance and liaise with NGO partners and international organizations. 
 
Parole 
Most Afghan nationals will be paroled into the United States, on a case-by-case basis, for humanitarian 
reasons. This permits certain Afghan nationals to come into the United States, on a case-by-case basis, for a 
period of two years and subsequent to appropriate screening and vetting, provided their movement to the 
United States is being carried out pursuant to the current operation. Once paroled by CBP, Afghan nationals 
may be eligible to apply for immigration status through USCIS. Afghan nationals paroled by CBP will also have 
conditions placed on their parole, to include medical screening and vaccination requirements, and other 
reporting requirements. Failure to follow these conditions may be cause for denial of work authorization and 
potentially termination of the parole and initiation of detention and removal. 
 
Special Immigrant Visas 
Afghans who have completed the Special Immigrant Visa (SIV) SIV process and their dependents will 
be assisted by the Department of State and non-governmental organizations to begin their 
resettlement process. Those individuals who have not finished the SIV application process, are 
paroled in by the Department of Homeland Security while their SIV applications are adjudicated or 
they determine whether to apply for another immigration status through United States Citizenship 
and Immigration Services (USCIS). Individuals are paroled on a case-by-case basis. Such individuals 
will be eligible to apply for work authorization. 
 
COVID-19 Testing, Vaccinations, and Other Medical Services  
The U.S. government continues to take every precaution to stop the spread of COVID-19, and other 
diseases, consistent with CDC guidance. All arrivals – U.S. citizens, lawful permanent residents, and 
Afghan nationals – are being tested for COVID-19 upon arriving in the United States. These 
individuals will also have the option to receive COVID-19 and other vaccines either at U.S. 
government-run sites near Washington Dulles International Airport and Philadelphia International 
Airport, or at a Department of Defense facility. All testing, vaccinations, and other services are 
available at no cost. 
 
Arrival in the United States  
The Department of State is managing a 24/7 processing site near Dulles Airport, with 200-250 
Department of State/USAID staff working shifts a to welcome new arrivals and process them for 
onward travel to military installations. 
 
Processing at U.S. Military Facilities 
After being tested at the airport, American citizens and legal permanent residents can head home 
while military bases are ready to temporarily take in everyone else, where they will receive a full 
medical screening and a variety of services before moving onto their next destination. The 
Department of Defense is providing temporary housing facilities for SIV applicants and other 
Vulnerable Afghans at eight installations: Marine Corps Base Quantico, Virginia; Fort Pickett, Virginia; 
Fort Lee, Virginia; Holloman Air Force Base, New Mexico; Fort McCoy, Wisconsin; Fort Bliss, Texas; 
Joint Base McGuire-Dix-Lakehurst, New Jersey; and Camp Atterbury, Indiana. While on these bases 



 

 

they will also complete medical screening and receive other medical services, be able to apply for 
immigration status and work authorization with USCIS personnel, and be connected to relocation 
services. 
 
The Department of State works closely with DOD and DHS to coordinate the ~600 civilian and non-
governmental staff working at the military bases to ensure Afghans receive basic support and can 
finalize processing on base in order to transition to resettlement. Once Afghans have completed all 
processing steps, the Department will work with NGO and IO partners to assign and transfer them to 
their final destination. 
 
Applying for Immigration Status, Workforce Authorization, and Essential Coverage 
USCIS personnel are adjudicating applications for employment authorization, conducting other 
immigration processing, including the provision of “special immigrant” status to those who qualify, 
and providing administrative support, including translation services, to expedite the processing of 
applications for immigrant status and work authorization. The State Department and the 
Department of Health and Human Services are working to provide initial relocation support to 
Afghans granted parole ensuring that those Afghans arriving in American communities have initial 
support, including short-term emergency health insurance. 
  
Integration Support 
Arriving Afghans will be connected to non-governmental organizations for initial support and 
onward integration services. The State Department and the Department of Health and Human 
Services are leading these resettlement and integration efforts in close coordination with over 200 
resettlement organizations and NGOs, and in partnership with the generous help of state and local 
officials around the country. Additionally, the State Department is coordinating interagency efforts 
to launch a major public-private partnership initiative to channel support to newly-arrived Afghan 
allies and their families. 
 
Refugee Resettlement Processing 
In addition to Operation Allies Welcome, the State Department is managing referrals to the U.S. 
Refugee Admissions Program for Afghans who assisted or were associated with the United States in 
Afghanistan, so that they can be processed for U.S. resettlement from a third country if they have 
already left or leave Afghanistan. 
 
The Department of State will provide initial relocation support through the Afghanistan Placement 
Assistance Program (APA) to Afghans granted parole, including short-term emergency health 
insurance through agreement with the Department of Health and Human Services. 
 
In coordination with other federal agencies and private sector and non-profit partners, the 
Department of State is launching a major public-private partnership initiative to channel support to 
newly-arrived Afghan allies and their families. 



Federal Housing Assistance Available for Afghan Evacuees 
 
Assistance from the Department of State:  
 
Through the Afghan Placement and Assistance Program, Afghans granted humanitarian parole will be provided initial 
relocation services for 30 to 90 days after arrival through local refugee resettlement agencies and community 
partners. A one-time per capita amount of $2,275 is provided to the resettlement agencies and community partners, 
of which $1,225 is available to use to fund critical direct assistance needs such as housing and basic necessities like 
food, clothing, and furnishings.  
 
Services also include cultural orientation, assistance with enrollment in English language services, assistance with 
school enrollment, access to immigration assistance, and referral to other social, medical, and employment services 
as eligible. (U.S. Department of State) 
 
Assistance from the Department of Health and Human Services:  
 
As an initial tranche, the Afghanistan Supplemental Appropriation (ASA) 2022 has provided the HHS Office of Refugee 
Resettlement (ORR) with specific appropriations to provide services to support citizens or nationals of Afghanistan. To 
date, ORR has allocated a total of $191 million to states for Refugee Support Services (RSS), including $100 million for 
emergency/temporary and longer-term housing assistance, including any necessary wraparound services during 
temporary housing (Afghan Refugee Support Services Supplement: FY 2022). In addition, ASA funding included $25 
million to support the education needs of Afghan children and $28 million to support Afghan health needs.  
 
Based on need, ORR intends to provide additional funding in order to support the transition into longer-term housing 
for Afghan individuals as well as other support services. 
 
In addition, Afghan individuals who have been granted humanitarian parole may be eligible for cash assistance, 
medical assistance, employment preparation, job placement, English language training, and other services offered 
through HHS/ORR.  
 
Afghan humanitarian parolees paroled into the U.S. between July 31, 2021 and through September 30, 2022 are 
eligible to apply for mainstream benefits such as cash assistance through Supplemental Security Income or 
Temporary Assistance for Needy Families, health insurance through Medicaid, and food assistance through the 
Supplemental Nutrition Assistance Program as well as receive ORR funded refugee assistance and services. 
 
Those not eligible for SSI or TANF may receive ORR Refugee Cash Assistance for up to 8 months from their date of 
eligibility to help meet basic needs like food, housing, and transportation. (HHS Office of Refugee Resettlement) 
 
Emergency Rental Assistance 
 
The Emergency Rental Assistance program has so far made about $46 billion available to assist households that are 
unable to pay rent or utilities. Two separate programs have been established: ERA1 provides up to $25 billion, and 
ERA2 provides up to $21.55 billion. The funds are provided directly to states, U.S. territories, local governments, and 
(in the case of ERA1) Indian tribes. As of September 30, state, local, and Tribal governments have distributed over $10 
billion out of the total $46 billion allocated to both ERA programs. (Emergency Rental Assistance Program)  

 
Other forms of assistance:  
 

• Employment income 
• Private sponsorships  
• Charities and non-profit organizations (i.e., Fremont’s Afghan Refugee Help Fund, Airbnb.org)  

 

https://gcc02.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fusdhs-my.sharepoint.com%2F%3Ab%3A%2Fg%2Fpersonal%2Famanda_waldron_hq_dhs_gov%2FET6huQiZU4lJjV2C9Fjf7pQBFhstoisVFxEU8tw-UNH8lQ%3Fe%3Dp4ZNt4&data=04%7C01%7Cregina.m.garza%40uscis.dhs.gov%7C3a3e9b8d7a6743d9048e08d994b52704%7C5e41ee740d2d4a728975998ce83205eb%7C0%7C0%7C637704328489376032%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BPEAAZNdZpv1L3wnuPEo%2FddJ9zSNrD45qWESXuyrODU%3D&reserved=0
https://www.acf.hhs.gov/sites/default/files/documents/orr/ORR-DCL-22-03-RSS-ASA-FY2022-Q1-Allocations.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/ORR-DCL-22-03-RSS-ASA-FY2022-Q1-Allocations.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/Benefits-for-Afghan-Humanitarian-Parolees.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/Benefits-for-Afghan-Humanitarian-Parolees.pdf
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